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Mark F. Pierce, Ph.D. 

Method: In October of 2015 we contacted 305 graduates from the classes of 2010 and 2013. We 

used the email addresses supplied by the Alumni Office as the starting point for this survey. We 

supplemented the list with announcements on the Facebook pages for JUTN, JUFL, and the Twitter 

account to reach alumni for whom we did not have addresses. This year we were able to identify 

two campuses, Tennessee and Florida, and two modalities, on ground and online. The online 

students are small in number and were traditionally included in the Tennessee campus. We will be 

able to disaggregate their answers better as the online programs grow. The survey we used this 

year is an updated survey. We added several questions for internal constituents who are 

conducting research. This year we added a question about athletics, a series of questions about 

student-faculty interaction, a series of questions which will be interpreted by the QEP team, and a 

series of questions about early career salaries. 

Results: From the 305 graduates we received 104 completed surveys for a response rate of 34%. 

This return rate is adequate for some statistical generalizations. As a rule of thumb a sample size of 

26% to 28% of the population produces enough statistical power to make good generalizations. 

The JUTN response rate was 35%. The JUFL response rate was 22%. The JU Online response rate is 

difficult to compute because the online programs were embedded in JUTN before 2011.  

 The employment percentage and modal range of current salary for these early career 

graduates is encouraging. Of the 87 responses from Tennessee, 67 reported they were 

working full time and another nine reported they were working at least part time. This 

indicates that 87% of the TN graduates are currently employed. Only three (3.4%) reported 

that they are unemployed and currently seeking employment. Several were still in graduate 

programs. We had a smaller response rate at Florida, but the persons who did respond 

indicated that 11 were working full time and the 12th person indicated they were working 

part time (100%). We should be a little cautious about generalizing from a 22% response 

rate, but it is still a good indicator. All four of the online graduates reported that they are 

currently employed full time. This is a good indicator as well, but we should be cautious 

because the number of online graduates is still very small. It is a good start but it needs 

monitoring in the future as the online population grows. 

 

 We asked the current salary question for the first time on this survey. For reporting income 

we chose to use $5,000 increments (ex: $25,000-$30,000) rather than exact amounts. We 

thought that alumni would rather answer in increments than in exact amounts. 

Approximately 94% of the TN alumni answered the question. Only 21% reported annual 

income less than $20,000 and some of those graduates reported they are still in graduate 

school. Most of the TN graduates reported a current salary between $25,000 and $40,000 

(47% of the respondents). Twelve of the graduates reported earning more than $50,000. At 

Florida the answers indicated $25,000 to $35,000 as most common. Only one graduate 

reported income higher than $50,000. This difference between JUTN and JUFL is probably 



explainable due to the fact that most Florida respondents were employed in ministry 

positions. The graduates with online degrees are difficult to assess because some had jobs 

before they earned their degree. Two of the four graduates reported income from $50,000 

to $55,000. The lowest was in the range of $20,000 to $25,000. The salaries of the online 

graduates look higher than the TN and FL campuses, but we must remember that online 

students probably already had jobs. We will monitor this as the number of graduates grows. 

 

 We asked questions about continuing education for many years on our alumni surveys. This 

year’s group is about average for JU alumni. Among the 2010 and 2013 TN graduates 34% 

enrolled in a graduate degree program and nine of those 34 (26% of the enrolled grad 

students and 10% of the respondents) have completed the graduate degree at the time of 

the survey. At Florida five of the 12 (41%) enrolled in a graduate degree. Two of the five 

(40% of the enrolled grad students and 16% of all respondents) finished the degree by the 

time of the survey. Of the online students, three of the four were JU graduate students 

 

 Of the JUTN alumni 87.5% said they would return to JU if they had it to do again. At Florida 

92.3% indicated they would return. The online graduates unanimously reported that they 

would return again. We must keep in mind that Florida and Online numbers are still very 

small, but the trends are positive. 

Discussion: We arranged the answers differently this year. We put the scaled questions and the 

open-ended comments together so that the reader can keep one subject in view without having to 

turn pages. The open comments are very positive at all locations and modalities. The comments 

expressing some dissatisfaction are generally framed in constructive ways by the respondents. The 

older questions on the survey have a long history and we can show trends by comparing answers 

over several years. Anyone who wishes to see long-term trends may request this information. 

 

Respectfully, 

Mark F. Pierce, Ph.D. 
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